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Jammry 22 2002

RE Complaint Case Number 01-07-034

I lived at [l Woodthrush coun from 1989 through December 1999, directly across the
strect from Mike Knell

We had one phone line until 1995, and then we added a linc for the computer, The
sccond line was computer/lax combined

From 1996 the fax line did not always provide consistence service through December
1999 Dunng a fax the line dropped numerous times.

Calling the 408 or 916 area from the house line, during the day was not consistent
Approximately 20% of the time | would have to re-dial 2 or 3 times. We upgraded the
house phone, which did not affect the problem

We looked into adding a third line, but were told no lines were available at the “switching
point™ at the end of the street. | was told Knell's house used all the available capacity
I was also told “Daml™ connections had a 90% failure rate in Plcasanton by a PacBell
technician

We moved in December 1999 to _:m:.f have no fax or phone problems

using the same phone and fax machine

We also have clear phone connections, with no problems at anytime at _
I'he development is 11 1o 12 years old

Let it be known 1 have no problems with either ATT or Pacafic Bell nor hold any
animosity. 1 do not wish this letter be posted on any internet site

I do not wish my phone number be public knowledge

| state under penalty of perjury the forgomng s truc and correct




